& UNIVERSITY RADIOLOGY AT TURKEY CREEK

ARGy Patient Satisfaction Survey

Locarion: Turkey Creek DATE OF APPOINTMENT/SERVICE: / /

Exam Type: [ ]CT [ ]Ultrasound [ Nuclear Medicine []X-Ray [] Virtual Colonoscopy
[] Cardiac CTA [] Coronary Calcium Scoring []Other :

How / Why did you choose University Radiology?

El Insurance Requirements El Previous Good Experience

[ Radio [ Yellow Pages

[ Recommendation of friend/relative

[ Magazine ] Newspaper

[] Referral of Doctor

[ Billboard ] Website [ other:

What is most important to you when selecting an imaging provider?

[ Location O Quality [ Price
[] Provide desired procedure ( example: Open MRI, specialty service)

D Insurance
[ other:

I:I Previous Experience with Imaging Provider

[ Doctor Recommendation

STRONGLY
AGREE

PLEASE INDICATE YOUR RESPONSE BY CHECKING THE
OPTION THAT BEST REPRESENTS YOUR OPINION.

AGREE

NEUTRAL

Di1SAGREE

STRONGLY
DISAGREE

I was able to get an appointment within a reasonable period of time.

The location of the imaging office was convenient for me.

‘The waiting time in the main reception waiting area was acceptable.

The receptionist/registration staff treated me with respect, courtesy and
sensitivity.

The technologist treated me with respect, courtesy, and sensitivity.

The technologist gave me clear instructions so that I knew what to
expect during my exam.

STRONGLY

AGREE
AGREE

PrEASE RATE THE FOLLOWING:

NEUTRAL

Di1SAGREE

STRONGLY
DISAGREE

Directions to our facilities were easy to understand.

Atmosphere/Decor was pleasant.

Facility was clean and well maintained.

Accessibility and Parking met your needs.

WAS THERE ANY ONE THING YOU WOULD RECOMMEND WE CHANGE?

‘WAS THERE ANY ONE THING YOU REALLY LIKED?

STRONGLY
AGREE

PLEASE INDICATE YOUR RESPONSE BY CHECKING THE
OPTION THAT BEST REPRESENTS YOUR OPINION.

AGREE

NEUTRAL

Di1SAGREE

STRONGLY
DISAGREE

I was pleased with the services I received and would recommend
UNIVERSITY RaD10LOGY AT TURKEY CREEK to my friend and family.

NAME:

(optional to participate in monthly gift certificate drawing)




