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Physician Spotlight:
Dr. Kimberly B. Fortner
KNOXVILLE — Dr.
Kimberly
Fortner completed an
exhausting ninemonth continuing
medical education
course on March
16, 2007. It’s no
coincidence that
on that same day, she signed up for
an on-the-job training program that
will last a minimum of … page 2

Knoxville Firm Teaches
“Customer Service” to
ER Staffs Nationwide
KNOXVILLE — A mystery patient
enters the emergency department of
an undisclosed hospital at 7:06 a.m.,
scans the empty waiting room and
walks over to the registration desk,
where a registered nurse is furiously
jotting down notes.
After a few awkward seconds, the
patient says, “Excuse me,” before
the startled nurse looks up and asks:
“What’s going on … page 7
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Radiologists Expanding
into Rural Areas
by GLORIA bUTLER bALDWIN

U

niversity Radiology in Knoxville has
taken its business practice beyond the
city. Physicians, subspecialized in every
radiation modality under the rainbow, are now
providing their expertise to rural East Tennessee
at Wellmont Health Systems’ Hawkins County
Memorial Hospital and its newest 10-bed critical
care hospital in Hancock County.
Dr. R. Kent Hutson, Association of University Radiologists, PC (AUR) president, said the
request by the hospital and the great need it had
were the reasons for branching out into the rural
areas.
“In order to provide services to them, we put
in a high-speed network and now their radiology department is all digital,” Hutson explained.
“Scans are read in Knoxville by the subspecialist
trained for that type of scan.”
Continued on page 4

East Tennessee Hospital Leadership Series

A Conversation with Darrell Moore

Occupational Therapy:
What’s in a Name?
CHATTANOOGA
— Along with
physical therapy and speech
pathology and
audiology,
occupational
therapy remains
one of the three
primary disciplines in the field of physical
rehabilitation. … page 9
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by CINDy SANDERS

Darrell W. Moore

Parkridge Medical Center, Inc, CEO

Editor’s Note: Welcome to a new feature
being launched this month in East Tennessee Medical News. The East Tennessee
Hospital Leadership Series is designed to
introduce our readers to key hospital decision makers and explore their philosophies
on everything from the delivery of care
to staffing and workplace issues to offthe-clock passions. We hope these articles
will both introduce you to the men and
women behind the titles and provide “food
for thought” in assessing how different
administrators approach problems faced by
everyone in the industry.

D

arrell W. Moore assumed his duties as
president and CEO of Parkridge Medical Center, Inc., part of TriStar Health,
in November 2006. Seven months into the job
overseeing the three-campus system, he took the
time to reflect on what he has learned so far and
to discuss his vision for the future with East Tennessee Medical News.
Moore, a native Midwesterner, left Research
Medical Center in Kansas City, Missouri to
accept the position in Chattanooga. It isn’t,
however, his first stint in the region. From 198489, he worked as vice president of professional
services at Hamilton Medical Center, which
served as an introduction to the Southern hospiContinued on page 8
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Radiologists Expanding into Rural Areas, Continued from page 1
It’s difficult to recruit to a small rural
hospital, Hutson noted.
“There’s rarely enough work to keep
one radiologist busy,
which means you’re
on call all the time,”
he said. “By doing
it as part of a larger
group, we can provide backup radiologists for difficult
cases and support
for those who are Dr. R. Kent Hutson
AUR
out there.”
AUR has been providing radiology
and nuclear medicine services since 1984,
out of UT. The group is comprised of
16 board-certified physicians practicing
primarily at the University of Tennessee
Medical Center (UTMC) in Knoxville.
Physicians with AUR are subspecialized,
fellowship-trained radiologists in neuroradiology, musculoskeletal radiology, body
imaging, women’s imaging, cardiothoracic imaging, interventional radiology,
and nuclear medicine, including PET and
PET/CT. In addition, AUR provides coverage for the radiology department at
UTMC and at University Radiology at
Turkey Creek, the physician-owned site,
which provides the only 64-slice CT scanner as an outpatient option for cardiac
imaging in the Knoxville area.
Fred Pelle, CEO for Hawkins
County Hospital, said the demand for
radiology services has grown since AUR

came on board.
“We’re working to get more on-site
presence,” Pelle said. “Referring physicians
in our community now feel more comfortable with the quality of work they’ve done,
so our volume has gone up close to 20
percent in radiology alone. For a hospital
to have such a top-notch group available
who represent every subspecialty in every
field of radiology is
rare. We simply have
the highest level of
quality that can be
found anywhere in
the state. Because
of the technology
that exists today, a
lot of our needs can
be met remotely,
Fred Pelle
Hawkins County
but ironically there
Hospital
is more interaction
and conversation with this group even
though they are located 60 miles away
from our hospital than I’ve seen previously in other settings with radiologists
in the same building. They’ve been very
responsible to our referring physicians
and available at all hours to help us. We’re
looking at working together on a longterm arrangement to continue to build on
what they’ve started.
“It’s worked out well for us. We’re
pleased with the high quality of their
work; their attention to patient safety
and their level of service in general is
superior to anything we’ve had at this

hospital in its history. We’re certainly
looking for the day we can have several
radiologists living closer to us.
“We’re exploring the possible candidacy of several radiologists who are attracted to living in a rural environment but
having access to a very progressive group
like University Radiology. It’s the best of
both worlds.”
Hancock County is also benefiting
from AUR benevolence.
Troy Clark, COO of Hancock County Hospital and CFO of Hawkins, said
his small 10-bed critical access hospital
wouldn’t have the ability to recruit a radiologist to that market to provide these
services because there isn’t enough volume
to provide that 24-hour cover.
“There’s no way to have a 24-hour
ER without a radiologist,” Clark said. “It’s
certainly a vital service for the community.
This is the only hospital in the county.
The closest one is 40 minutes away. It can
create quite a problem with acute needs.
Sometimes, 40 minutes is too long.”
Clark said radiologists aren’t present at
Hancock, but are available at any hour to
read the scans sent to them digitally.
UR is planning next to offer the same
services in Morristown at the MorristownHamblen Hospital in 2008. Hutson said
work is currently underway to implement
the technology needed to get the hospital
digitally connected.
“The people out there will be doing
mostly general work, and subspecialty

work will be done here at UT,” Hutson
said. “With Morristown, we’re getting
enough hospitals in a small region where
you can reasonably drive between them.
At a small place you may have enough
work for one, but with a network extra
work can be covered by the people. We’re
interviewing people to be ready to start
up there. Hopefully we’ll have somebody
soon,” Hutson said.
Hutson said Wellmont Health
System is committed to building a
network where hospitals are linked
together digitally with access to all data
and images flowing in unison.
Each physician at University Radiology must participate in teaching and in
referring physician outreach, which are
core parts of the practice. Each physician
is asked to provide a minimum number
of didactic lectures as well as additional
“view box” teaching to the radiology
and nuclear medicine residents. University Radiology is also in the process of
developing a more comprehensive referring physician education series for each
modality, including rounds and lectures
to outside physicians.
It’s already working for Hawkins.
Hutson said University Radiology has
provided excellent teaching as well as
the radiology services.
“It’s great to have experts on board
that help take care of the patients but also
provide education to the primary care physicians who see them initially,” he said.

